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Professional Summary 
Backend Software Engineer with over 6 years of experience building and operating scalable backend systems, including production 
AI service integrations. Strong background in backend system design, APIs, and cloud infrastructure. Led cross-functional teams to 
deliver backend solutions with measurable impact, including up to 30% cost reductions and 40% performance improvements. 
 
WORK EXPERIENCE 
Software Engineer (Backend-focused) April 2020-July 2024 
Freelance, Taipei, Taiwan 

• Developed and maintained an open-source Python-based backend tool for subtitle processing with dual-subtitle support, 
earning 400+ GitHub stars, 3,000+ views, and 100+ clones 

• Led integration of third-party services (payment gateways, APIs, CRMs) into enterprise systems using PostgreSQL, Python, 
Node.js, and Docker, reducing maintenance costs by 30% 

• Improved backend performance and API response efficiency, resulting in a 15% reduction in end-to-end response time  
• Directed implementation of AWS-based solutions (EC2, ELB, CloudFront, S3) for 24/7 site reliability, reducing downtime by 

30% and increasing organic traffic by 20% 
• Designed and integrated LLM-powered chatbot services, improving response accuracy by 25% and user engagement by 

20%, with consideration for inference latency, scalability, and production reliability  
Business Lecturer & IT Consultant, IT Department June 2021-August 2021 
Taipei Beitou Health Management Hospital, Taipei, Taiwan 

• Trained 20 medical staff to develop an iOS e-bulletin board app using Swift, MySQL, and Firebase, reducing IT support 
requests by 20% and improving workflow efficiency by 15% 

• Designed APIs to compress and process medical images, cutting database load by 30%, accelerating image loading by 40%, 
and reducing troubleshooting time by 25%  

Software Engineer, IT Department January 2018-March 2020 
E.SUN Bank, Taipei, Taiwan 

• Collaborated with IBM to maintain an online banking system for 2M+ users, optimizing performance with Spring Boot 
microservices and enhancing security with 2FA and biometric authentication 

• Integrated PayPal API into internal systems and developed a Node.js tool for XML/JSON conversion, reducing API validation 
time from 3 months to 1 month 

• Built a modular CMS for Web ATM using Java, Angular 6, Spring Boot, MS SQL, and Jenkins CI/CD, cutting new system 
development time by 40% 

• Led a team of 6 to develop a shared foreign exchange platform, creating a reusable library that accelerated launch by 6 
months and reduced troubleshooting time by 30% 

• Automated quarterly financial report generation, reducing processing time from 4 hours to 0.5 seconds and accelerating 
forex platform deployment by 15% 

 SKILLS 
• Programming Languages: Python, Java 
• Backend & AI Systems: RESTful APIs, Spring Boot, Node.js (server-side), LLM / AI service integration (ChatGPT, Gemini), 

Latency-aware backend service design with scalability and reliability considerations 
• Data & Infrastructure: Relational databases (PostgreSQL, MySQL), Semi-structured data storage (MongoDB), AWS (EC2, S3, 

CloudFront), GCP (Cloud Run, containerized backend services, logging & monitoring), Docker, CI/CD (Jenkins), Git 
• CS Fundamentals: Data Structures & Algorithms, Object-Oriented Design, Design Patterns 

CERTIFICATES 
• Java SE 6 (Oracle), 2017 

EDUCATION 
University of Southern California                                                                                                                                     August 2024-May 2026 
Master of Science in Computer Science 

• Relevant Coursework: Machine Learning, Deep Learning, Natural Language Processing  
National Cheng Kung University (Taiwan)                  September 2012-June 2016 
Bachelor of Science in Computer Science and Information Engineering  
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